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•	Waste Transfer Summer Hours – Starting May 1, the 
Town of Ponoka Waste Transfer Station will switch to 
summer hours, which are 8:30 a.m. to 4 p.m.  
Monday through Saturday. Summer hours will 
continue until October 31, 2025

• Green Cart Weekly Collection – Weekly pick up of 
green carts begins for the season starting the first 
week of May and will continue until October 31, 2025. 
Please place compostable items only in your Green 
Cart (compostable yard waste and kitchen scraps).  
No household garbage or plastic bags please. 

•	Recyclable Materials bundled in clear or blue transparent plastic bags should be 
placed at the curb for pick up on April 23, 24 and 25 - depending on your Zone.

•	Grey Carts and Green Carts should be placed at the curb for pick up on April 30, 
May 1 and 2 - depending on your Zone.

•	Missed Pickups - If your curbside recycling, green cart or grey cart was not picked 
up on your collection day, please contact E360S dispatch at 403-341-9300 or by 
email at rddispatch@E360S.ca.
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~ UPCOMING COUNCIL MEETINGS ~
•	Next TOWN COUNCIL MEETING: Tuesday, May 13 at 6 p.m.
•	Next PRIORITIES AND INITIATIVES COMMITTEE MEETING: Tuesday,  

May 20 at 6 p.m. 
The public is welcome to attend all Council meetings. Meetings will be held  
in Town Council Chambers on the third floor of the Ponoka Civic Centre  
(5604 50 Street).

•	Council Meeting Highlights - Can be viewed at Ponoka.ca/p/council-meeting-
highlights

How to Report a Pothole
To report a pothole that needs 
to be filled on Town of Ponoka 
roadways:
• Go to Ponoka.ca, scroll down 

and click on ‘File an Online 
Service Request.’ Fill out the 
online form and click submit; 

• Or you can phone the Town 
Office at  
403-783-4431 where staff can 
help fill out the form for you. 

The Alberta Ministry of 
Transportation and Economic 
Corridors is responsible for Highways 
2A and 53 in Ponoka. 
Inquiries related to potholes on 
these roadways can be directed to 
Mainroad at 1-877-875-3263.

We Want Your Input
On a Proposed Civic Plaza for Downtown Ponoka

Go to LetsTalkPonoka.ca, the Town of Ponoka’s online public 
engagement website.1
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Paper copies of the Civic Plaza survey are also available at the 
Ponoka Aquaplex (5315 46 Avenue), Ponoka Arena Complex (4410 
54 Street) and the Town Office on the second floor of the Ponoka 
Civic Centre (#200 5604 50 Street).

Download the  
Town of Ponoka App Today!

Visit the Apple App Store or 
Google Play Store to download 
the Voyent Alert app onto your 
smartphone. You will receive alerts 
that keep you informed about:
• Utility service disruptions; 
• Large-scale local emergencies; 

and 
• Other important Town news.

No Smartphone? 
No Problem!
If you don’t have a 
smartphone, you 
can receive alerts by 
email, text or recorded voice call. 
To register, please visit  
Ponoka.ca/p/alerts or call  
403-783-4431.

Have a Community Event 
You Want to Advertise?
Submit your event to the Community Events 
Calendar on the Town of Ponoka website at 
Ponoka.ca to promote your event and reach  
more people. 
Community events must be non-profit, non-
partisan and local to Ponoka. 
Other events will be considered on a case-by-case 
basis. 
Please allow up to two business days for the event 
to be approved and appear on the Town website.

Fill out the survey. Before filling out the survey, you will need to 
click the ‘Register’ button in the top right corner. You will be asked 
to fill in a username, your email and a password. By registering, 
you can participate in all Town public input opportunities and 
receive updates on projects that are important to you. 
Already registered for LetsTalkPonoka? Click the ‘Sign In’ 
button in the top left hand corner.

Click on the Civic Plaza project on the homepage of 
LetsTalkPonoka.ca to learn about the project and watch the video.

Please note: You do not have to register to watch the Civic Plaza video 
and to read about the project on LetsTalkPonoka.ca. Registration is only 
required to fill out the survey online.


